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Document Revision 

 

 

 

Introduction 
 

The EzyVet platform is the official application used by the School of Veterinary Medicine of 

the Ana G. Méndez University (UAGM) to record veterinary activities as part of its clinical 

practice requirements. The platform is fully cloud-based and compatible with any web 

browser.   

EzyVet integrates with multiple IDEXX diagnostic and cytology devices.  This guide explains 

how to perform diagnostic tests from the EzyVet platform to the VetLab Stations installed at 

the Gurabo campus. 
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Requesting a Diagnostic Test 
 

All diagnostic test requests begin on the EzyVet platform.  Through integrated APIs --- apps 

that support integrations between systems --- data communication between EzyVet and 

IDEXX VetLab equipment is enabled.  This document describes how to request a diagnostic 

test in EzyVet, process it in the VetLab station, and retrieve results in EzyVet. 

 

Request from the EzyVet Platform 

1. Log in to EzyVet. 

2. Ensure the patient has a clinical record. If not, create one under the Clinical tab. 

3. Select the patient. 

 

 
 

4. Choose Diagnostics and Treatments and click the plus sign under Diagnostic Request. 
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5. The New Diagnostic Request dialog box opens. Within this window, complete the 

following information: 

 

- Select the veterinarian in the Vet section (indicate Animal House in parentheses). 

- In the Diagnostic Supplier section, select DX-IVLS – IDEXX IVLS. 

- Under the Diagnostics section, select the tests to be performed on the patient.  In this 

example, a CBC test was selected (IVLS-CBC – IDEXX VetLab CBC). The field on the right will 

automatically populate with the test type. You can add up to 3 diagnostic tests. 

- Select the IDEXX VetLab station where the diagnostic test will be performed. 

- Before submitting the test, verify that all the information is complete (see the following 

illustration).  Once this step is completed, click the Add button. 
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The system will confirm your diagnostic request.  You can review it in the Diagnostic 

Request section. 

 

In the next section, the diagnostic testing process will continue from the VetLab station. 

 

Performing the Test at the VetLab Station 

Once submitted in EzyVet, the request is sent to the selected VetLab station.  Pending tests 

appear under the Pending column. 

 

The following are the steps to begin the diagnostic test at the VetLab station. 

1. Select the patient.  

2. Verify the test, choose the appropriate analyzer. 
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3. After selecting the appropriate test, run the test. 

 

 
 

4. Wait for test completion. Results are automatically sent back to EzyVet.  As well the 

VetLab station will receive the results.  You may verify the results in the Results 

column. 

 

 
 

5. By selecting the patient's record under the Results column on the workstation 

screen, you can view their results.  The system will also print them automatically. 
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If you need additional copies of the results, you can select the printer icon located above the 

results page. 

This completes the diagnostic test at the VetLab station. The next section describes the 

steps for checking the results from the ezyVet platform. 

 

Reviewing Results in EzyVet 

Return to EzyVet, refresh the patient record, and review the results under Diagnostic 

Results. 

 

Make sure no filters are applied to see the results completely. 
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Additional Options to View Results 
EzyVet provides multiple options for viewing and sharing diagnostic results, including PDF 

downloads, attachments, and VetConnect Plus for detailed review and sharing options. 

Option #1 >> You can verify the copy of the diagnostic test results in PDF format by clicking 

on the Adobe icon. 

 

The file will open and download automatically to your computer. 

 

Option #2 >> You can click on the clip icon to download the file. 

 

In this case, the file will not download automatically. Instead, a dialog box will open 

displaying the patient's attachments. Clicking on the file will open and download it 

automatically to your computer. 
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Option #3 >> You can view the results by clicking on the VetConnect Plus icon (the colored 

+ sign). 

 

You will notice that the results are displayed in a similar format to how they are viewed on 

the VetLab workstation. You can also access various options for printing, sharing, or 

searching the results via the icons. 

 

 

This button allows you to select the data options to include in your PDF 

file. Then, you can click the printer button to download the file to your 

computer.  

 

 

This button allows you to share the results via email, to an exclusive IDEXX service 

network, or to another colleague. 

 

 This button allows you to access a specialized medical service from IDEXX. It 

provides contact information for inquiries. 

 


